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MANUAL TRANSLATION ADDENDUM - DUTCH
Doe het volgende voordat u uw kooktop gaat gebruiken: 
● Verwijder al het verpakkingsmateriaal 
● Zet het toestel op een droge, vlakke, harde, stabiele en onbrandbare

ondergrond 
● Houd het toestel uit de buurt van andere warmtebronnen en zorg dat er aan de

voor- en achterkant en de zijkanten minstens 5 cm vrij is voor luchtcirculatie.

Voor uw veiligheid mag u nooit de elektrische (massa) aansluiting uit de stekker
snijden, verwijderen of uitschakelen. Gebruik nooit een aangepaste stekker of een
verlengsnoer met de kooktop. 

WAARSCHUWING: Een verkeerd geaarde stekker kan u een elektrische schok
bezorgen. Raadpleeg een erkende elektricien als u vragen heeft over deze
aardingsinstructies.

UNIT DIMENSIONS

Dimensions
inches mm

A 17.50 445
B 4.5 114
C 2.90 74
D 2.25 57
E 3.26 83
F 1.19 46
G 2.46 62
H 3.81 97
J 1.02 26

Symptom Probable Cause Possible Solution
No power
(No lights or fan
noise)

● Unit unplugged
● No power to receptacle

● Plug unit into appropriate
receptacle

● Make sure that receptacle is
energized

● Check wall switches
● Check circuit breaker
● Plug a different electronic device

into the receptacle to make sure
that power is present

Pan does not heat ● Pan is not induction
efficient

● Pan not centered

● Use induction efficient pan
● Center pan

Buffet suddenly
stops heating

● Possible power brown
out

● Circuit shared with
another electrical device

● Safety shut-off engaged

● Assure proper voltage/power levels
● Make sure the buffet is not sharing

a circuit with other electrical
devices

● The safety shut-off will engage if an
empty pan is left on the buffet
surface while the unit is working at
full power.  Make sure that the
buffet surface is clear.  Wait 15-20
minutes for the unit to reset.

Pan does not get
hot enough even
though power levels
are set to maximum
- induction efficient
pan in use

● Extension cord in use
● Circuit shared with

another electrical device

● DO NOT use extension cords.
Extension cords may affect the
power levels reaching the
appliance.

● Make sure that the buffet is not
sharing a circuit with other
electrical devices.

Pan heats unevenly,
does not maintain
heat level, or
overheats

● Pan is not induction
efficient

● Pan bottom may not be
flat enough

● Pan not centered 
● Pan diameter is less

than 7” or more than 12”

● Use induction efficient pan
● Use flatter pan
● Center pan
● Use an induction efficient pan that

is between 7”-12” (17.8-30.5cm) in
diameter

TROUBLESHOOTING
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In the event of a possible malfunction, your CookTek Incogneeto™ Buffet will
display an error code on the alphanumeric display.  Some models will beep a
specific number of times, indicated by the error and flash the lights on the control
box.  Please consult the following table when encountering an error code.

To reset error conditions, remove the pan from the unit and press the Power button,
or unplug the unit.

Error Error Cause Displayed Message Troubleshooting

1
Broken
Temperature
Sensor

E-01 Service required

3 Over current (peak) E-03 Try different cookware.  Service
may be required.

6 High line voltage E-06

To reset, unplug unit, wait 5
seconds, and plug in again.  If
problem persists, have an
electrician monitor the line
voltage.

7 Hardware failure E-07 Service required.

8 Zero cross failure E-08

Turn unit off, then on.  Plug unit
into outlet on different circuit
breaker.  If problem persists,
service is required on device

10 Magneeto™ II RTD
Failure

E-10
Magneeto™ II needs repair.
Service needed for Magneeto™
II.

11 Tag communication E-11 Ensure the RFID tag on the pan is
properly located.

12 RFID reader failure E-12 Service required.

13 User interface
error E-13

Check control panel
connection, cycle power.
Service required

16 Critical error E-16 Service required.

ERROR CODES
Incogneeto™ Buffet Unit
Your CookTek Induction Buffet is easy to keep clean.  Be sure to follow these easy
instructions:
● Turn the unit OFF and remove the plug from any power outlets prior to cleaning.
● Never immerse the buffet in water or put in in the dishwasher.
Magneeto™ II (MGRFID02, 607700)
Cleaning:
● When needed, clean the Magneeto™ II with a mild soap or detergent.
● Do not place the Magneeto™ II in the dishwasher.
Care and Cautions:
● The induction unit RFID antenna is located in the back of the unit.  The

Magneeto™ II RFID tab must be positioned over the antenna.
● Use the Magneeto™ II ONLY with Incogneeto™ and MB061 series 650 watt

RFID induction units.  DO NOT use the Magneeto™ II with any other induction
appliance, as it may be damaged.

● Pan bottom size should be between 7” and 12” (17.8-30.5 cm) in diameter.  The
dish/pan bottom must be flat and in contact with the temperature sensor dome
or overheating will result.

● Some upward bowing of the Magneeto™ II when hot and a dish is removed is
normal and will disappear with cooling or when a dish is placed on top.

● Do not significantly bend or twist the Magneeto™ II as damage may result. 
To clean the control panels:
● Control panels should only be cleaned with a damp cloth. 
● Exposure to water spray may cause control panel failures 
● Control panels should only be mounted vertically never horizontally 
● Control panels are NOT water tight.

● Never heat an empty pan.  It may damage the buffet or cookware, and overheat
the unit.  When overheating occurs, an error code will flash on the display and
the buffet will shut itself off automatically.  When the internal temperature
returns to normal, the buffet can be used again.

● Remember to turn the buffet off after each use.
● Keep the buffet away from gas and electric ranges or open flames.  Do not

place in the oven.  If the ambient air temperature is above 110°F, the buffet may
not function properly.

● Be sure to dry off the outside of the pan before use.  Water droplets on the
outside of the pan may begin to boil and spatter as the pan temperature rises.

● Do not use aluminum foil on top of the buffet.
● Do not use the buffet near a faucet, swimming pool, sink, or other areas where

water can be found.
● Never store the buffet outside or upside down.
● Do not obstruct, block, or alter the air entrance or outlet.  Do not stick foreign

objects into these openings.
● Do not strike or damage the buffet.  Do not put the buffet in your luggage.

Throwing or dropping the buffet can damage the internal components or crack
the buffet, voiding your warranty.  If the buffet becomes cracked, unplug
immediately and do not use.

CARE AND CLEANING

IMPORTANT INFORMATION





40 mm +/- 2 mm.

For 30 mm stone where 20 mm is planned to be used, use strips of wood and install 
unit in upper snap holes to position unit top 40 mm from top of counter.



Top of unit must be 38-42 mm from top of counter

20 mm Stone Countertop

30 mm Stone Countertop

30 mm Stone Countertop

20 mm plywood sheet

12 mm plywood sheet

20 mm plywood sheet


